
Where Are They Now?

When our editor, Rob Taylor, expressed interest in republishing 
In the Ballpark, we decided to go back to our interviewees and 
fi nd out what they are doing today. Of the twenty-one person-
alities in the book, we were able to reach eighteen. It has now 
been a decade since we conducted the fi rst interviews; the fol-
lowing is what these baseball people are currently up to and 
some of their thoughts about how baseball and their professions 
have changed.

THE STANDS

Jerry Collier

Beer vendor Jerry Collier has left his job in baseball to focus on 
his career in banking. “For me, the fun was disappearing,” he 
explains:

On Opening Day 1987, my friend and I each sold forty cases 
of beer in a single game, which is a record that stands today. 
In 1993 I was selling twenty-two or twenty-three cases a game, 
and when I left in 1996, I was averaging seventeen or eighteen 
cases a game. Now, I think the top guys sell ten or eleven cases a 
game. All you do is walk around looking for the sale, whereas in 
the past you would just set the thing down and pour. There are 
so many places to buy beer around the stadium now that it cut 
into our market. And it’s not a bad thing, but people are drink-
ing more responsibly at the ballpark. You can still make great 
money, though, because the price of beer has doubled. If you sell 
half the product at twice the price you’re going to make the same 
amount of money but have less fun.

The other two things that caused me to leave—and these are 
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probably more important in life—is that I had my fi rst child, and 
I had the chance to take on a signifi cant management job at the 
bank. When you have a newborn baby and you’re in charge of a 
business with twenty employees, you can’t run off at 5:30 to sell 
beer at the ballpark.

On my last day the other vendors gave me a big send-off at a 
local pub with a cake and everything. One guy who was a fi erce 
competitor of mine said to someone, “You’re going to see a dif-
ferent side of him tonight that you didn’t know existed.” He 
knew how much it meant to me. I tried to give a speech, but I 
couldn’t get through it. I had been there a long time, was good at 
what I did, and I had become part of baseball in Baltimore, so it 
was hard to walk away. The thing I miss most is the people, my 
ballpark buddies. But I still see those guys at games, and we’ll 
always be brothers because of what we shared.

Here’s a great example of my connection to that job even to-
day. I was on a red-eye to London with my wife for a business 
trip. We got no sleep on the plane. I’ve got a business meeting in 
four hours, and we’re waiting at a cab stand when this guy runs 
over to me. He’s got a smile from ear to ear. He hugs me, and he’s 
got his buddy with him, and he starts saying in this thick English 
accent, “A puddle of mud, a puddle of mud.” My wife asks, “Do 
we know you?” His buddy grabs him, and he says, “You bol-
locks, it wasn’t a puddle of mud, it was a bottle of Bud, a bottle 
of Bud.” Then this guy talks my ear off about going to an Orioles 
game when I sold him beer. Whatever I did, it must have been 
important because he remembered it years later. You just don’t 
create those kinds of bonds from a chance meeting in banking.

When the fi rst edition of In the Ballpark appeared, several 
book reviewers commented on Jerry’s chapter. He recalls,

I was in Lansing, Michigan, visiting a client. When I left the 
meeting I picked up my cell phone and saw that my voicemail 
had twenty-four messages. That’s twice as many as I usually got. 
I thought something had to be wrong. Most of them were from 
my friends, and the messages were basically identical: “You’re 
a big star! Check out page four of Sports Illustrated!” I keep a 
copy of the American Way (American Airlines’s in-fl ight maga-
zine) in my offi ce, and sometimes I tell bankers, here check this 
out. Here’s something you never knew about me.

Vending has absolutely infl uenced my career at the bank be-
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cause to be successful in any kind of people business, you need 
to know how to treat people the “right” way. That guy from 
England remembered me because of that. You’ve got to make 
a living, but you’ve got to do it in a way that puts other people 
fi rst. When I was selling beer, I never realized that was the gift I 
had with people, and that’s why I was successful at it.

I don’t think I could ever go back to vending at the level I 
would want to be at. That’s a young man’s game. But I’m blessed 
to have done it. Most people will never understand that. To have 
at a young age the chance to succeed and not just be given an 
hourly wage or an opportunity because of family connections 
taught me a lot about life.

I share season tickets now with some friends, and the seats are 
in the third row right behind the visiting team’s on-deck circle, 
my old section. It’s cool because I go with my kids, and I high fi ve 
all the vendors, and they’ll give my wife a hug. During any one 
game I still have people come down to me and recount a story or 
just shout out, “Hey, Beer Man!”

Tom Burgoyne

Tom Burgoyne is still the Phillie Phanatic and has traveled much 
of the world as a Major League Baseball mascot. Drawing on 
his Phanatic experience, he has coauthored two books with his 
friend Robert Gordon: More Than Beards, Bellies and Biceps: 
The Story of the 1993 Phillies (And the Phillie Phanatic Too) 
and Movin’ On Up: Baseball and Philadelphia: Then, Now, and 
Always. “Writing is a whole different experience from perform-
ing,” says Tom. “With performing, you suit-up, it’s a physical 
thing. That comes naturally to me. Writing is harder, but there 
are times when it does fl ow. Then you get that same rush. What 
I like about writing is that you have something tangible at the 
end of the day.”

Tom has always tried to separate himself from the Phanatic 
to keep the illusion of the character alive. In conversation he al-
ways talks about the Phanatic in the third person. At book sign-
ings he lets the audience know that his friend the Phanatic might 
show up later to say hello to everyone. Whenever he appears on 
local television as himself, his graphic reads, “Tom Burgoyne: 
Friend of the Phanatic.”

Tom has also written several children’s books, including The 
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Phillie Phanatic’s Happiest Moments, The Phillie Phanatic’s Phan-
tastic Journey, about the Phanatic’s travels around the world, and 
The Phillie Phanatic’s Moving Day, dealing with the Phillies leav-
ing Veterans Stadium for Citizens Bank Park. Tom recalls,

Leaving the Vet was very sad for me, both as a fan and as some-
one who worked there for fi fteen years. I had so many fond 
memories. But I was also excited for the new place. And the new 
stadium has changed the whole experience of going to a ball-
game in Philadelphia. Our crowds are better; they’re more ram-
bunctious. We’re getting more of the college crowd and young 
professionals. Now, people spend a lot of money to come to a 
game, so there’s more emphasis on the entertainment dollar and 
more focus on how to make it a full experience. The stadium 
has a couple of restaurants, games in the outfi eld, artwork on 
the concourse. The Phanatic used to be the whole show as far as 
the nonbaseball entertainment was concerned. Now, coming to 
a game is really a full package.

One of the biggest innovations in the Phanatic’s routine has 
been a three-and-a-half-foot fi berglass hot dog launcher, pro-
vided by Hatfi eld Quality Meats to promote their “Phanatic 
Frank,” a hot dog marketed to children. When the Phillies 
moved into their new ballpark, Tom attached a six-foot hot dog 
launcher to his ATV that generates about 350 psi of pressure. 
This allows the Phanatic Frank to reach the upper decks from 
the middle of the outfi eld. “At fi rst I thought that was kind of a 
cheap way to get a laugh, but the fans loved it so much that we 
just kept up with it. I try to bring it out only once during a home 
stand so it doesn’t lose its appeal completely.”

With the Phillies organization, Tom has expanded the Phanat-
ic’s community outreach. Together, they started a program called 
“Be a Phanatic about Reading,” which encourages children to 
read for fi fteen minutes every day. In its fi rst year, seventy-three 
thousand children throughout the Delaware Valley signed up. 
Tom visits about forty schools a year as part of the program.

Tom is now also married and has three children. When asked 
about the effect his character has on his children, he said,

I never tried to keep it a secret from my kids. I was up front with 
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them from the outset. I told them not to brag about it, that it 
was just our secret. Now that they’re a little older, I’ll still throw 
that line out and they just look at me and say, “Dad, everybody 
knows. When you drop us off at school in the Phanatic van, I 
think they understand.” They’re probably getting to an age now 
where Dad is a little embarrassing, too.

In 2002 the National Baseball Hall of Fame and Museum of-
fi cially welcomed the costume of the Phillie Phanatic into the 
museum’s permanent collection with a dedication ceremony 
during induction weekend. Tom has joined the Famous Chicken 
and Youppi of the Montreal Expos as one of only three mascots 
in the Hall of Fame.

Walter Banks

Walter Banks is still the VIP usher at Turner Field. When the 
Braves moved from Fulton County Stadium, Walter says, “It 
was like losing an old friend.” Walter was named to the Atlanta 
Convention and Visitors Bureau Hall of Fame in 2002. He has 
yet to miss a game since 1965. In a CNN interview Walter was 
asked how much longer he planned working at the ballpark. 
“Well, you can never tell,” he responded. “As long as you’re 
feeling all right, you enjoy it, why quit something you like? If it 
ain’t broke, don’t fi x it.”

Hep Cronin

In 2005 Atlanta Braves scout Hep Cronin was promoted to 
Midwest regional scouting supervisor. When he was an area 
scout, Hep covered his multistate territory by car. Now that he 
is responsible for an entire region and is also a national cross-
checker, he travels mainly by air. “It’s plane after plane after 
plane. I think I took eighteen fl ights in thirteen days in May. In 
some ways it was a lot easier to drive. I could put more stuff in 
my car and was prepared for any weather.”

Hep is still happy to be working for the Braves, particularly for 
general manager John Schuerholz, who once was a scout him-
self and values his employees. Schuerholz sometimes refers to his 
scouts as “the most important part of the Braves organization.”

We asked Hep how scouting had changed since we fi rst met 

Copyrighted Material In the Ballpark by George Gmelch
University of Nebraska Press

Click here to buy the book

ecorwin1
Underline

http://www.nebraskapress.unl.edu/bookinfo/5126.html


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




